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Trouble Shooting for  
 Can not get on to the Internet’  

 
Check if the  
hardware is OK? 
 

Can you ping 
the router from 
your  PC?  

Check if the power and LAN line are connected correctly. After power is on, the 
‘ACT‘ LED will blink once a second, and the correspondent LAN port will light.  
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The default gateway IP of router is 192.168.1.1.  
Please check if you can ping router correctly.  
 

For Windows  

 

For Mac(Terminal) 

 

If not, please check the IP address of your PC. We suggest you set ‘  get IP automatically ‘   
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For Windows 98/Me user  

  2. Choose “TCP/IP of LAN device”  and press 
“Properties”   

1. Enter “Control Panel”  and double click 
“Network” . 
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For Windows 2000 user  

1. Enter “Control Panel”  and double click 
“Network and Dial-up Connections” .  

 

2. Right click “Local Area Connection”  and  
choose “Properties” .  

 

 

 

 
 
 
 
 

4. Select ‘Obtain an IP address 
automatically’  

3. Choose “TCP/IP”  and press “Properties” . 
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For Windows XP user  

1.Enter “Control Panel”  and double click 
“Network Connections” .  

 

2. Right click LAN icon and choose“Properties” .  

 

 

 

 

4. Select “Obtain an IP address automatically”  

3. Choose “TCP/IP”  and press “Properties” . 
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For Mac OS9.x user    Control Panel —> TCP/IP 

 

For Mac OSX user     System Preferences —> Network 
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Are DSL/ ISP  
settings Ok?  

 

Check if the setting of DSL is OK. (For MPoA users, please refer to the MPoA 
explanation on page 12 ) 
—> VPI/VCI/Modulation mode: 
T1.413, G.Lite, G.DMT, Multimode 

Connect to router Web Configurator.  
 
(Example: Vigor2600) 
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—>Encapsulation mode: VCMUX or LLC/SNAP 

 

 

For PPPoE/PPPoA user, please check if user name/ password provided by ISP are correct 
or not.  
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For MPoA (RFC1483/2684) mode users, please check if the WAN IP/ Gate 
way/ Namemask is set or ISP requires you to use DHCP client to get WAN IP. 

 

Check DSL Status   You can know the DSL status via status monitor. (Example: Vigor2600)  

 

 

 

Repor t to people 
who concerned if 
still can not work 

If the router setting is OK and your PC on the LAN can also talk to router 
successfully, there may be wrong settings on DSL (eg. VPI, VCI, modulation 
etc...) when there is still no ADSL Internet connection. Please contact local ISP 
representatives to help you for configuration. If the router does not work correctly, 
please contact your dealer for help. For any further questions, please write email 
to support@draytek.com. 


