Trouble Shooting for
“Can not get on tothe Internet”

What to check This section will guide you through:
1)Check that the power and LAN and telephone cables are connected correctly.
2) Check that the LAN from your PC to the router is working.
3) Check the ADSL settings (e.g. VPI, VCI, modulation etc...).
4) Refer to your ISP technical support. 5) Refer to your Vigor dealer technical support.

Check that the Check that the power and LAN line are connected correctly. After power is on, the
hardwareisOK?  ACT LED will blink once a second, and the correspondent LAN LED will light.

Check that the ADSL line is connected to the tel ephone socket - but not through a
linefilter.




Can you ping the The default gateway IP of the Router is 192.168.1.1. Please check that you can
router from your PC?  ping the Router correctly.

For Windows
1 Open the Command Prompt window (from the start menu, select Run... )
2 Enter command if you are using Windows 95, 98 or ME; or cmd if you
are running Windows NT, 2000, or XP.
3 Type ping 192.168.1.1 and press [ Enter]

For Mac(Terminal)

The important thing is that the computer receives areply from 192.168.1.1.  If not,
please check the IP address of your PC. We suggest you set get | P automatically.




For Windows XP user

3. Choose TCP/IP and press Properties.




For Windows 2000 user

1.Enter Control Panel and double click
Network and Dial-up Connections.

3. Choose TCP/IP and press Properties.




For Windows 98/Me user

1. Enter Control Pandl and double click Network.




For Mac OS9.x user

For Mac OSX user

System Preferences >> Network




AreDSL and ISP Connect to the router Web Configurator. (Example: Vigor2600)
settinas OK ?

Check if the DSL setting are correct. (For MPoA users, please refer to the MPoA
explanation on page 18)
>> VPI/VCl/Modulation mode: T1.413, G.Lite, G.DMT, Multimode

>>Encapsulation mode: VCMUX or LLC/SNAP




For PPPoE/PPPoA users, please check that the user name and password are correct, as provided
by your ISP.

For MPoA (RFC1483/2684) mode users, please check that the WAN [P/ Gateway /
Subnet mask is set correctly, or that your ISP requires using DHCP client to obtain IP
address automatically.




Check DSL Status Check the DSL status via Router Web Configurators Online Status monitor.
(Example: Vigor2600G)

ADSL statusis shown on the bottom linein green.  If thislineis similar to the above
example, then the DSL layer is operating, and the problem is at a higher level, such as
incorrect login details.

Report to ISP and  If the router settings are correct, and the router still does not connect, please contact your
dealer technical ISP technical support representative to help you for configuration.

support
If the router does not work correctly, please contact your dealer for help. For any further

guestions, please e-mail support@draytek.com.




